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INTRODUCTION: Quality Management
System is used in both public and private
sectors to increase the confidence of
products and services provided by
organizations. It is widely applicable to
both Manufacturing and Services Sectors
and has an avalanche of applications. It
has applications in the critical areas of
System  Documentation, Management
Commitment, Infrastructure, Provision of
Resources, Purchasing and approval of
Suppliers along with their Continuous
Improvements.

Keeping in view the important nature of
the issue, CIWCE/IRI is pleased to
announce a one day Training Course on
“Quality Management System
ISO 9001:2008” in Pakistan.

OBJECTIVES:

Aim of implementing the Quality
Management System 1S09001:2008 in any
manufacturing, Services, Logistics or any
Customer Oriented Organization is

e To Ensure the Smooth Supply of
Products / Materials

¢ Better Customer-supplier Relationships

e More Profitability

e Better standard of Export

e Reduced Cost

e Systematic Approach to maintain the
records effectively

e Improved Productivity

e Improved Infrastructure

COURSE CONTENTS:

» ISO 9001 comprehensive summary.

» Introduction to ISO 9001:2008

» Quality Management System Requirements.
» Management Responsibilities.

» Resource Management

» Product realization

» Measurement analysis & improvement

ABOUT THE TRAINER:

> MR. TAHIR MANZOOR HOTIANA
> MR. MUHAMMAD MUJAHID
> MS. WAJIHA AMJAD

WHO SHOULD ATTEND

» HR/General Managers.

» Executive Secretaries.

» Administrative personals.

» Quality Management Professionals.

» Production Managers.

» Internal Quality Auditors.

» Quality Assurance Personnel.

» People who want to excel in the fields of Quality
Management System.

» Banks and Service organization.

» TQM executives and Students.

CIWCE/IRI Is Pleased to Announced One day Training Course on
“QUALITY MANAGEMENT SYSTEM (ISO 9001-2008) STANDARD”
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DATE

27t Feb, 2012 (Monday)
TIME
9:00 hrs — 16:00 hrs
COURSE FEE

Rs. 1500/- per participant,
which includes training
material, Refreshment, Lunch
& Certificate

METHODOLOGY
Lectures, Exercises, Activities
& Case studies

REGISTRATION& INQUIRY

Contact with
Mr. Muhammad Haris
“MARKETING OFFICER”,
tell # (0322-4973624,
042-99262145). Email
info@ciwce.org.pk
oonlyharis86@yahoo.com

REGISTRATION DEADLINE

Saturday
(25.02.2012)

CENTRE FOR THE IMPROVEMENT OF WORKING CONDITIONS & ENVIRONMENT / INDUSTRIAL RELATION INSTITUTE (CIWCE/IRI)”

Address: Near Rescue 1122 Office, Chandani Chowk Township Lahore.
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